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Please read the Terms and conditions (these Terms) carefully alongside our policies that are available 

on our website. It is important to keep these Terms to hand in case you need to refer to them.  

https://www.bankpro.com/
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1. Welcome to BankPro by FxPro® Group  
 

1.1 Thank you for opening an account with BankPro offered by FxPro® Group. These Terms form 

the agreement between you and us. Affiliate entities within the FxPro® Group may offer you 

other services, which will be subject to separate terms and conditions between you and the 

specific company.  

 

1.2 The BankPro offering is comprised of the BankPro account(s) and securities trading and 

investing, which can be managed through the BankPro mobile app. 

 

1.3 To open, use and maintain the BankPro mobile app, bank account(s), and securities trading 

and investing you need to meet certain eligibility criteria and pass our validations for the 

products and services that you request from us. Please refer to the Eligibility and validations 

section for details.   

 

1.4 The BankPro account(s) and mobile app are provided on an ‘as-is’ basis. We cannot guarantee 

that the BankPro account(s), or mobile app will be offered to you without interruption, error 

free, or will meet your individual requirements, or compatible with your hardware or 

software. We will, occasionally, be required to perform maintenance, planned or otherwise, 

which will affect or disrupt some or all the services. We will do our best to notify you before 

any maintenance and/or disruption to the services occurs. Where this is not possible, we will 

notify you as soon as possible afterwards. 

 

2. About these terms  
 

2.1 By using the BankPro accounts, you agree to these Terms, so we recommend that you read 

these carefully to understand all the terms that apply to you. There may be terms in this 

document that apply to specific products or services that you do not use. Those terms will not 

be part of the agreement we have with you. We will always be clear as to the terms that apply 

to certain types of products or services, so you will know which terms are part of your 

agreement. But if you are not sure you can contact us. You can find our contact details in these 

Terms or on our website. 

 

2.2 If, at any time, you need another copy of these Terms you will be able to find an updated 

version on our website. If you prefer a paper copy of these Terms, you can always contact us, 

and we will send you one by post.  

 

2.3 English language is the language for these Terms. Any non-English version of these Terms is 

provided for translation purposes only. 

 

2.4 We also gave you these Terms before your account(s) were opened.  
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2.5 Only you and we are covered by these Terms. Our services are not to be used for business 

purposes. 

 

Where to find what you need 

2.6  What  Where  

 Mobile app These Terms 

 Bank accounts These Terms 

 Securities trading and investing  Please refer to the FxPro Global Markets Ltd 

‘Terms and Conditions’ available on our 

website. 

 

Glossary of terms 

2.7  Term Meaning  

 App Means the BankPro mobile app, which can 

be downloaded to any mobile device that 

supports it and allows you to make 

payments, transfer money between your 

account(s), view your balances and recent 

transactions, and more.  

 Account  Means your primary account and/or 

additional account(s) opened with BankPro 

offered by FxPro® Group under these 

Terms. 

 Base Currency  Means the currency your primary Account 

is in, which reflects the currency of your 

country of residence at the time you 

opened your primary Account with us. 

 Business Day Means any day Monday to Friday excluding 

any bank holiday in the Bahamas. 

 Foreign Currency Means any currency that is not your Base 

Currency. 

 Payment Devices Means the App, and your BankPro 

Account(s). 

 Security Details  Means passwords, security codes and 

biometric information (such as face, 

fingertip etc). 

 You, your, and yours Means each individual who has been 

approved by us for an Account.  

 We, us and our Means BankPro Ltd, member of FxPro® 

Group, unless stated otherwise.   

 Website Means the BankPro Ltd website at 

www.bankpro.com. 

 

http://www.bankpro.com/
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2.8 Regarding the meaning of certain words and phrases, the following apply when interpreting 

these Terms: 

(a) Unless indicated to the contrary words and expressions that begin with a capital letter in 

these Terms will have a specific meaning. 

(b) Capitalised terms can be used in the singular or plural (as appropriate). 

(c) Any reference to a document (including any information provided) shall include a 

reference to that document as amended from time to time. 

(d) Where there is a reference to 'including' or 'includes' this should be interpreted as 

including without any limitation. 

(e) Any 'sub-sections', 'clauses', 'titles' have been inserted for convenience purposes only 

and shall not affect the construction of these Terms. 

(f) The bolding of certain paragraphs, words or phrases in these Terms is for ease of 

reference only. You should ensure that you read these Terms in full. 

 

3. Getting in touch 
 

 How we will contact you 

3.1 If we need to reach you, we will e-mail you to the e-mail address you registered with us. We 

may also call you on your mobile or send you text messages to the most recent number you 

given us. We may send you notifications via our App too. We will communicate with you in 

English. If we do contact you, we will never ask you to give us, or any other person working 

for us, your full Security Details. 

It is important to inform us when any of your contact details change. If you do not, we may 

not be able to contact you to tell you about changes affecting your Accounts.   

 

How you can contact us 

3.2 If you have any questions about these Terms or need to get in touch with us, please contact 

us: 

 

Website  www.bankpro.com  

E-mail support@bankpro.com 

Phone +1 242 603 2223  

 

3.3 You can find our current opening hours on our Website.  

 

3.4 We record and archive telephone discussions among you and us for training and other 

purposes. Such recordings, which are kept for a specific period - but no longer than required 

or permitted by law - may be used as evidence in any judicial, arbitral or regulatory 

proceedings. You consent to such recordings. You are not entitled to cite in your favour any 

http://www.bankpro.com/
mailto:support@bnkpro.com
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technical defect in the telephone recording system, or the fact that a discussion was not 

recorded. 

 

3.5 In addition to telephone discussions, we may also be monitoring and recording e-mails 

between you and us. Both telephone discussions and e-mails may be subject to storage by us 

and third parties we cooperate with - in line with our Privacy Policy. 

 

3.6 Please be aware that transmitting information using electronic communication such as e-mail 

cannot be regarded as secure because information can be intercepted, amended, corrupted, 

lost, destroyed, contain viruses, arrive late or incomplete. We will not be responsible for any 

errors, omissions or damages resulting from the use of such electronic communication except 

where we fail to exercise reasonable care, prudence, and diligence. 

 

 How we will ensure it is you 

3.7 When calling you about your Accounts, we will ask you some security questions – this is to 

ensure that indeed we talk to you. We will never ask you to reveal to us your passwords.  

 

3.8 We will consider as genuine any request coming from the App, which you can only use after 

entering any of your Security Details.  

 

4. Eligibility and validations 
 

Eligibility criteria  

4.1 To apply to receive our products and services you must be an individual - at least 18 years old 

- and have authority to enter into these Terms without violating any law or regulation by doing 

so. You confirm that you are not an agent acting for an undisclosed principal or third-party 

beneficiary. 

 

4.2 You confirm that the information (including documentation) provided to BankPro during the 

account opening process is correct. 

 

4.3 We reserve the right not to accept your application and may reject your application to the 

extent permitted by law and without providing any reason for this. 

 

4.4 If we discover that you do not meet the eligibility criteria, or if you inform us that you no longer 

meet them, we have the right to act.   

 

Validations  

4.5 You entitle us to rely on the information you provide to us. 
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4.6 You authorise us, directly or through third party providers, to use several technological and 

other means to validate such information. 

 

5. Information we need from you and when we can share it 
 

General 

5.1 Before and during our business relationship, we will collect, use, process, disclose, transfer, 

and store your personal data to provide our services to you. We will do so as detailed in our 

Privacy Policy the most updated version of which can always be found on our Website.  

 

5.2 It is important that your personal data are accurate and complete at all times. 

 

5.3 If you are no longer happy for us to collect, use, process, disclose, transfer, and store your 

personal data, we will have to stop providing you with our services. However, we may keep 

your personal data and use it where we have lawful grounds to do so. For example, if we need 

to retain your personal data in our records for regulatory purposes. 

 

Changing or updating your personal details 

5.4 It is important that you tell us, as quickly as possible, if anything changes to your personal or 

other data. This includes changes to your home address, contact details, nationality, economic 

profile and tax related information. 

 

5.5 From time to time, to comply with our regulatory obligations, we may need to ask you to send 

us information or documentation. If we do, and you do not provide it to us as soon as you can, 

we may need to stop a transaction, refuse your access to the App, or close your Accounts or 

trading and investing in securities. 

 

Tax information and reporting 

5.6 We will collect certain tax information from you. We may share this with the Bahamian tax 

authorities and tax authorities in other countries, where needed. You need to contact us, as 

soon as possible, if any of your tax circumstances change (for example, if you changed country 

of residence). Some countries tax laws may apply to you even if you are not a citizen or do not 

live there. If we ask you for any information, which is required for us to comply with our tax 

reporting obligations, you must provide this to us quickly, otherwise we may need to close 

your Accounts.  

 

5.7 We cannot advise you on tax and, if in any doubt, you should speak to an independent tax 

advisor. Tax laws and their interpretation is subject to change. You will always be responsible 

for the payment of all taxes due and for providing any relevant tax authority with any 

information relating to your dealings with us. 
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6. How the app works 
 

6.1 You will be able to manage your Accounts through the App. 

 

6.2 You can check the balance of your Accounts and access a record of all transactions into/out of 

your Accounts, and more by accessing the App. We recommend that you do this regularly to 

help you spot any transactions that you do not recognise, which might be unauthorised or 

fraudulent. 

 

6.3 You are responsible for ensuring that the system through which you are accessing the App 

(including the equipment and software) conforms to the minimum technical requirements 

described on our Website. 

 

6.4 To ensure that you have complete and proper access to your Accounts and receive required 

updates, you agree to maintain the latest version of the software (as applicable) on your 

mobile device. If you make unauthorised modifications to your mobile device, such as by 

disabling hardware or software controls (for example, through a process sometimes known as 

‘jailbreaking’), your mobile device may no longer be eligible to access or manage your 

Accounts. You acknowledge that use of a modified mobile device in connection with your 

Accounts is expressly prohibited, constitutes a violation of these Terms, and could result in 

our denying or limiting your access to or closing your Accounts as well as any other remedies 

available to us under these Terms. 

 

6.5 The balances reported on the App are approximate real time balances rather than settled 

balances. This means that the balance may not be considering pending debit or credit 

transactions. Once we receive information on any pending transactions, the balances will be 

updated accordingly. 

 

7. How the accounts work 
 

General 

7.1 Your Accounts are accessible through the App and can be used to pay for goods and services. 

When you or someone else pays money into your Accounts we will credit these money in your 

Base Currency or in another currency that you have an account in.  

 

7.2 For every account we will provide BankPro's Banking Partners Bank information and a required 

Reference input, to which you can send funds at and we will credit those funds in your account 

upon reception. In case you do not input the required reference information we will return 

the funds to the originating account after subtracting the necessary administration fees. 
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7.3 Subscriptions we apply will be deducted from your primary Account unless we tell you 

otherwise. AS far as fees for payments are concerned, these will be deducted from the 

Account that the transaction is initiated from. 

 

7.4 If you have more than one Accounts in your name, you can make payments between them. 

Your money will move immediately. Please refer to the Multi-currency accounts section for 

more information. 

 

7.5 You can transfer funds between your primary Account and additional Accounts, subject to any 

currency exchange fees. 

 

7.6 We may pay you interest on your Account(s). Information about interest on Accounts can be 

found at our Website. 

 

Multi-currency accounts 

7.7 You can open several Accounts in different currencies, as indicated on our Website.  

 

7.8 If you make a payment in a currency which we support, we will credit your Account in the 

corresponding currency Account - if it exists. If it does not, then an additional Account will be 

created in that specific currency and the amount will be credited accordingly. Please get in 

touch with us if you are unsure. If you make a payment in a currency which we do not support, 

then the amount will be credited in your Base Currency subject to the available daily currency 

exchange rate. We will notify you through the App of the creation of an additional Account.  

 

Payments into your accounts 

7.9 You can pay into your Accounts any amount by bank transfer or card. Any payments made are 

subject to charges and/or currency exchange fees as described on our Website. Third parties 

can also pay money into your Accounts, for example through a bank transfer. 

 

7.10 Upon the receipt and clearance of the incoming payment we will credit your Account 

equivalent to the value of the incoming payment. 

 

7.11 Payments can be made in different currencies as listed on our Website.  

 

7.12 We do not accept cash or cheques.  

 

7.13 You may use your Accounts to make transactions. You may not use or permit any of your 

Accounts to be used for any illegal purpose, including in connection with unlawful or illegal 

goods or services.  
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Payments into your accounts by mistake or fraud 

7.14 If we pay into your Accounts an amount by mistake or because of a system error, we will 

automatically take it out. If you have insufficient funds in your Accounts, you will have to repay 

us the relevant amount. 

 

7.15 If someone has made a payment into any of your Account by mistake (for example, because 

the payer gave the wrong recipient details), we will check with you first before taking any 

action. If you believe money was sent to you correctly, we may need to share some 

information such as your name and address with the paying institution, so the payer can 

contact you. In all other cases, we will deal with payments made into your Accounts by mistake 

depending on how they were made and where they came from. In some of those cases, we 

will contact you to ask your permission before taking them of your Accounts.  

 

7.16 If a payment in any of your Accounts is the result of fraud or criminal activity, we can remove 

it without your permission or giving you advance notice. 

 

Payments out of your accounts  

7.17 You can take money out of your Accounts, via the App, if you have sufficient funds to cover 

the full amount, including any charges - if applicable. If you do not, we will refuse the payment. 

If, for some reason, your payment is permitted despite insufficient funds you are responsible 

for repaying us. Otherwise, your Accounts will be in arrears and the provisions of the Using 

money in one Account to pay off another (known as set off) section will apply. 

 

7.18 The type of payment you can make and the details we need to process each type of payment 

can be found on our Website.   

 

7.19 We will treat a payment out of your Accounts as being authorised by you when you use your 

App to instruct a transfer to a recipient. 

 

7.20 It is important when setting up a new recipient in the App, to check that all details provided 

are accurate and complete (usually the IBAN or account number and SWIFT code of the 

beneficiary bank, the name of the account holder etc). If they are not, we may be unable to 

process a payment to that recipient or the payment may be delayed or fail to reach that 

recipient or may be paid to an unintended recipient and you may suffer loss. We will not be 

responsible for any loss you may suffer because of not including all the necessary information 

for a recipient, or if the information you provided is incorrect. 

 

7.21 You are responsible for ensuring that you have enough balance in your Accounts to cover all 

outgoing payments plus fees and charges.  

 

7.22 If you made a payment out of any of your Accounts by mistake (for example, you used the 

wrong recipient details), please contact us as quickly as possible. We will try to help you 

recover the funds, but we will not be responsible for any loss you may suffer. 
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7.23 You must contact us quickly if you do not recognise a payment out of your Accounts. If you 

tell us that someone has taken money from an Account of yours without your permission, we 

will usually refund you as long as you tell us about this as soon as possible. For more 

information, please refer to the When payments go wrong section of these Terms.  

 

How quickly payments will be in processed  

7.24 The processing times of payments in (= how long payments take to appear in your Accounts 

after we receive them) are either same Business Day or next Business Day. 

 

7.25 The processing times of payments out (= how long payments take to reach their destinations 

after we receive them), vary depending on the payment type you choose. Details of these 

times are available on our Website. 

 

7.26 For payments out, where a currency conversion is required, this may increase the time that it 

takes for the money to reach the recipient's account. 

 

7.27 You must contact us if you were expecting a payment in, and you have not received it or if 

tried to make a payment out and it has not reached its designation. 

 

Changing or cancelling payments  

7.28 If you have asked us to send a payment, usually this cannot be changed or cancelled. But 

please contact us and we will do our best to assist you.   

 

Using money in one account to pay off another (known as set off) 

7.29 If you are in arrears or owe us any money for any reason, we may set off amounts you hold 

with us in any Account, against the amounts you owe us. We will only exercise this right where 

we consider it reasonable to do so and, where practicable, once we have given you notice in 

advance. 

To the extent permitted by law, where we say ‘we’ in this section we mean BankPro Ltd and 

any FxPro® Group company.  

 

When we might stop or reject payments  

7.30 Notwithstanding any other clause in these Terms, we might temporarily stop to investigate or 

reject a payment into/out of your Accounts if it is necessary for security, legal or other reasons. 

For example, we might temporarily stop or reject a payment because: 

(a) of lack of available balance in your Accounts 

(b) of errors, failures or refusals of any third party 

(c) of legal or regulatory reasons (including causing us to breach a court order) 

(d) it exposes us to action or censure from any government, regulator or law enforcement 

agency 

(e) there is fraudulent or criminal activity involved 
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(f) there is a suspected or actual breach of security or misuse of your details or Payment 

Devices 

(g) we have reasonable grounds to believe that you are in breach of these Terms.  

 

7.31 We will tell you if this happens and why unless there is a legal reason, which prohibits us from 

doing so.  

 

What to do if you need someone else to look after your accounts 

7.32 There may be circumstances (for example, in case of physical disability or mental incapacity) 

when you need to allow someone else to access or run your Accounts on your behalf.  

 

7.33 If you need to do that it is important that you contact us in advance (i.e., before allowing a 

person to operate your Accounts). 

 

8. How the securities trading and investing works 
 

The trading and investment services in securities are provided to you by FxPro UK Limited - an 

affiliate entity of BankPro Ltd - and member of FxPro® Group. 

 

8.1 You can fund your trading and investment in securities from any Account that has available 

balance. Any funds you transfer to your trading and investment account will be held in 

segregated accounts and will be safeguarded by FxPro Global Markets Ltd. Any withdrawals 

from your trading and investment account will be credited in an Account designated by you.   

 

8.2 We will be receiving orders from you through the App and/or the relevant web platform. We 

will be transmitting the orders to third party broker(s) for execution. FxPro Global Markets Ltd 

- in addition to being responsible for holding your funds - will be clearing the relevant 

transactions in securities and will be doing the custody of the securities also.  

 

8.3 FxPro Global Markets Ltd does not provide investment advice and/or discretionary 

management services. You determine your investment strategy and choices, and you are 

responsible for the orders submitted, the composition of your portfolio and any related risks. 

If in doubt, you should seek independent advice in relation to any securities transaction you 

propose to enter. 

 

8.4 The securities available through the App and the web platform are not suitable for everyone. 

An explanation of the main risks associated with this service is set out in the Risk Disclosure 

Notice, available on our Website, and you should ensure that you fully understand such risks 

before trading and investing in securities. 
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8.5 For details about the securities trading and investing, please refer to the FxPro Global Markets 

Ltd ‘Terms and Conditions’ available on our Website.   

 

9. When payments go wrong 
 

9.1 When payments go wrong, we may refund you. However, you may be subject to a fee of USD 

50 (or currency equivalent) for any unauthorised payments.  

 

9.2 We will not refund you if, for example, we reasonably suspect you have acted fraudulently or 

you lost money because you failed to keep your Payment Devices and Security Details safe 

and confidential, either deliberately or by being extremely careless (known as ‘grossly 

negligent’).  

 

9.3 Similarly, we may not refund you if you tell us about an unauthorised or late payment more 

than 13 months afterwards.  

 

9.4 If we refund you but it subsequently appears that you were not entitled to the refund, we will 

deduct from your Accounts the respective amount and applicable fees. 

 

9.5 Regarding incorrect payments, we will usually refund you an amount to restore your Account 

to the state it would have been had the incorrect payment not taken place, after we become 

aware of the incorrect payment, whether as a result of you notifying us, or due to our own 

internal systems, checks and records.  

 

10. How to keep your payment devices and security details secure   
 

10.1 You need to ensure that you do everything possible to stop your Payment Devices from being 

misused. You can do this by keeping your mobile device, Payment Devices and Security Details 

safe and confidential. For example, you should not:  

(a) let others use your Payment Devices 

(b) leave your mobile device unattended while you are logged into the App 

(c) do not choose Security Details that can be easily guessed   

(d) share or let anyone know your Security Details 

(e) delete any biometric access from a mobile device that could be used by someone else to 

access your Accounts 

(f) before passing on your mobile device to another person (for example, if you sell your 

mobile or send it to be repaired) delete any details, which should not be revealed. 

 

On our Website you can find several other tips on how you can protect your Accounts and 

personal data. 

 



BankPro Ltd │Terms and Conditions                                                                                           Page 14 of 19 
 

10.2 If you suspect that some else knows your Security Details, please change them immediately 

and contact us to inform us accordingly.  

 

10.3 If you willingly shared your Payment Devices or Security Details with someone else we will not 

be responsible for any loss you might suffer as a result.  For example, if they take money from 

your Accounts, we will not refund you the money you lost prior to you contacting us to let us 

know.   

 

11. When we might block access to your payment devices 
 

11.1 The safety and security of your personal data is important to us. We will do everything we 

reasonably can to stop any unauthorised access to your Payment Devices. It is important that 

you do the same.  

 

11.2 For your protection and the protection of your money with us we will restrict or block, if 

needed, your access to your Payment Devices. If you suspect that another person - without 

your authority - accessed or used your Payment Devices, please contact us immediately. 

 

11.3 If we have any security concerns, we might block your access to your Accounts. We might also 

do this if we are concerned about unauthorised or fraudulent use of your Accounts (for 

example, if we think someone is using your Accounts without your permission).  

 

11.4 We might also do this if your App/Accounts are dormant, but we will inform you in advance 

about it.  

 

11.5 Before blocking your Payment Devices, we will try to contact you unless we are unable to do 

so because of legal or security reasons. We will reinstate your access as soon as the issues for 

blocking your Payment Devices are resolved. 

 

12. When we might do changes to these terms  

 

When we will tell you in advance 

12.1 From time to time, we might do changes to these Terms relating to, for example  

(a) our products or services 

(b) laws or regulations. 

If we do a change that is not to your benefit, we will always give you notice. 
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What you can do when we tell you about a change 

12.2 If you do not tell us that you want to close your Accounts before the change takes, we will 

assume you have accepted it. Any changes to these Terms become effective at the end of the 

notice period, as indicated in the relevant communication. 

12.3 If you do not accept the change and you inform us about it, you can close your Accounts 

without any penalty. 

 

When we will not tell you in advance about a change 

12.4 If a change to these Terms benefits you, we might tell you after we have made a change. An 

example of such a change is us adding a new product or service. 

 

13. Who is responsible if one of us does something wrong (known 

as liability) 
 

13.1 We will always try to act in line with these Terms. We will refund you if you lose money 

because of something we have done wrong or failed to do. We will only refund you the obvious 

loss you have suffered.  

 

13.2 We are not responsible, and we will not refund you for loss that was not directly caused by us. 

For example, if you incurred losses because of:  

(a) any changes we do that affect the App, your Accounts and resulted from legal or 

regulatory obligations  

(b) an unusual and/or unforeseeable event outside our control (for example, industrial 

action or the failure if mechanical or electronic systems such as hardware if software 

failure) 

(c) any planned or essential maintenance to our systems. 

 

13.3 You shall compensate us on demand for all liabilities, costs, expenses, damages (including 

reputational) and losses (including any direct, indirect or consequential losses), and all 

interest, penalties and professional costs and expenses incurred by us as a result of: 

(a) your breach or default when fulfilling your obligations under these Terms 

(b) the provision by you of any false or misleading information/documentation to us. 

 

13.4 You can only register once. If we identify in our systems multiple active registrations for you, 

we will merge and/or terminate the additional registrations. 

 

14. How we or you can end these Terms  
 

14.1 These Terms will be effective until you or us, decide to end them. By ending these Terms your 

access to the App will cease and your Accounts will close. 
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When we can end these terms 

14.2 There might be times when we must end these Terms immediately without giving you 

advance notice if:   

(a) you were not eligible to enter into these Terms at the time you did 

(b) your circumstances changed and you can no longer be bound by these Terms 

(c) you have seriously and/or continuously breached any part of these Terms 

(d) you failed to provide us with the requested information/documentation 

(e) you provided us with inaccurate or false information/documentation 

(f) you behaved inappropriately to us/our employees 

(g) you have been using our services for illegal or fraudulent purposes 

(h) you have been using our services for a purpose not covered by these Terms 

(i) you have done something that might expose us to action or censure from any 

government, regulator or law enforcement agency.  

 

We may also do this for legal or regulatory reasons. 

 

14.3 If it is reasonable, we might end these Terms for any other reason by giving you a 14 day 

notice. For example, if your Accounts become dormant. 

 

When you can end these terms  

14.4 During a period of 14 days from the day these Terms become effective, you can choose to 

end them free of charge, by contacting us. 

 

14.5 You can also end these Terms at any time thereafter, by contacting us. 

 

14.6 If you decide to end these Terms whilst we or any other third party conduct an investigation, 

we may block your App/Accounts instead until the investigation is completed.  

What happens when these terms end 

14.7 Before these Terms end, we will send you your money to a designated account minus any 

charges which have not been applied.  

 

14.8 After closing your Accounts, if we cannot transfer - to a designated account - any available 

credit balance in your Accounts and such balance remains unclaimed for 7 years after these 

Terms are terminated - despite us making reasonable attempts to reach you - our obligation 

to transfer back to you the available balance in your Accounts ceases to apply. 

 

14.9 The termination of these Terms shall be without prejudice to any other rights or remedies we 

or you may have under any applicable law. 
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15. How to make a complaint 
 

15.1 If our service is not what you expected or we made a mistake, please contact us. We will 

investigate what happened and we will try to put things right as quickly as possible.  

 

15.2 We will acknowledge your complaint within 3 Business Days, and we will send you a response 

in writing when our investigation is completed.  

 

15.3 You can find more details about our Complaints Handling Procedure that is available on our 

Website. 

 

15.4 If you are unhappy with how we have dealt with your complaint, you can submit your 

complaint in writing to the attention of The Manager of The Bank Supervision Department of 

the Central Bank of The Bahamas (CBB). Please note that the CBB does not act as arbitrator 

and does not have legal powers to settle disputes. It acts mainly as an intermediary between 

the complainant and the bank in question and seeks to establish a factual account of the 

situation or issue that led to the complaint and to determine whether any violation of laws, 

regulations, policy, or guidelines has occurred. Regardless of the outcome of the mediation by 

the CBB, you can also seek legal remedies through the courts.  

Website https://www.centralbankbahamas.com 

 

E-mail cbob@centralbankbahamas.com   
Phone +1 242 302 2600 

 

  

16. The laws that apply 
 

16.1 These Terms are subject to the laws of The Bahamas, and you irrevocably submit to the non-

exclusive jurisdiction of the Supreme Court of The Bahamas and nominate - as your address 

for service within the jurisdiction of the Supreme Court of the Bahamas - the address of 

BankPro.  

 

16.2 The Bank reserves the right to pursue any action against you within any other jurisdiction. 

 

16.3 All legal relations between you and us are governed by substantive Bahamian law (with the 

exclusion of law of conflicts rules). BankPro’s domicile in Nassau, The Bahamas, shall serve as 

the place of performance and place of debt enforcement if you reside abroad, as well as the 

exclusive place of jurisdiction for all proceedings. BankPro will also have the right to refer any 

claim against you to any other court of competent jurisdiction. Mandatory places of 

jurisdiction prescribed by law remain reserved. 

 

https://www.centralbankbahamas.com/
mailto:cbob@centralbankbahamas.com
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17. General  

 

Transfer of rights and obligations  

17.1 We may transfer our rights and obligations under these Terms to another company if we 

inform you about it and your rights are not affected. You cannot transfer to anyone else any 

of the rights or obligations you have as part of these Terms.  

 

Service providers  

17.2 We may use service providers in connection with providing your Accounts or services related 

to your Accounts. In doing so, we may permit one or more of our service providers to rely on 

any right that you have granted to us. 

 

Our intellectual property 

17.3 All content included in or made available through the App, Accounts, Website including but 

not limited to all patents, rights to inventions, copyright and related rights, trademarks, service 

marks, software code, icons, logos, characters, layouts, trade secrets, buttons, colour scheme, 

graphics, business/trade names and domain names, rights in get-up, goodwill and the right to 

sue for passing off, rights in designs, database rights, rights to use, and protect the 

confidentiality of, confidential information (including know-how), and all other intellectual 

property rights, in each case whether registered or unregistered and including all applications 

and rights to apply for and be granted, renewals or extensions of, and rights to claim priority 

from, such rights and all similar or equivalent rights or forms of protection, which subsist or 

will subsist now or in the future in any part of the world is our property or the property of an 

FxPro® Group entity and is protected by local and international intellectual property laws and 

treaties. 

 

Severability  

17.4 If any of the Terms are considered to be invalid, unlawful or unenforceable by a court, such 

terms will to that extent be severed from the remaining Terms, which will continue to be valid 

to the fullest extern permitted by law.  

 

Entire agreement 

17.5 These Terms constitute the entire agreement between us and you and supersede, extinguish 

all previous agreements, promises, assurances, warranties, representations and 

understandings between us and you whether written or oral. 
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Our delay or inaction  

17.6 If we fail or delay to exercise any right or remedy provided under these Terms or by law it does 

not mean that we waive that right, or any other right or remedy, nor we will be prevented or 

restricted from further exercising that right, or any other right or remedy. Also, no single or 

partial exercise of such right or remedy shall prevent or restrict us from further exercising that 

right, or any other right or remedy. 

 

18. Information about us 
 

18.1 Your App and Accounts are provided to you by BankPro Ltd member of FxPro® Group. BankPro 

Ltd is registered in The Bahamas (Company number 64987 C) and is authorised by the Central 

Bank of The Bahamas (Reference number LIC1139).  

 

18.2 The trading and investment services in securities are provided to you by FxPro Global Markets 

Ltd member of FxPro® Group. FxPro Global Markets Ltd is registered in The Bahamas 

(Company number 198285 B) and is authorised and regulated by the Securities Commission 

of the Bahamas (Reference number SIA - F184). 

 

18.3 The registered offices of BankPro Ltd and FxPro Global Markets Ltd are at Albany Financial 

Centre, South Ocean Boulevard, New Providence, The Bahamas.  

 

18.4 You can contact us online or by phone.  

Website  bankpro.com  

E-mail support@bankpro.com  

Phone +1 242 603 2223  
 

mailto:support@bnkpro.com

